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Questionnaire on the quality of OECD publications
We would like to ensure that our publications meet your requirements in terms of presentation and editorial

content. We would welcome your feedback and any comments you may have for improvement. Please take a
few minutes to complete the following questionnaire. Answers should be given on a scale of 1 to 5 (1 = poor, 5
= excellent).

Fax or post your answer before 31 December 2004, and you will automatically be entered into the prize
draw to win a year's subscription to OECD's Observer magazine.*

A. Presentation and layout

1. What do you think about the presentation and layout in terms of the following:

B. Printing and binding

2. What do you think about the quality of the printed edition in terms of the following:

3. Which delivery format do you prefer for publications in general?

C. Content

4. How accurate and up to date do you consider the content of this publication to be?

5. Are the chapter titles, headings and subheadings…

6. How do you rate the written style of the publication (e.g. language, syntax, grammar)?

D. General

7. Do you have any additional comments you would like to add about the publication?
....................................................................................................................................................................
....................................................................................................................................................................
....................................................................................................................................................................

Tell us who you are:
Name: .............................................................................................. E-mail: .............................................
Fax: ............................................................................................................................................................

Which of the following describes you?

Thank you for completing the questionnaire. Please fax your answers to:
(33-1) 49 10 42 81 or mail it to the following address:
Questionnaire qualité PAC/PROD, Division des publications de l'OCDE
23, rue du Dôme – 92100 Boulogne Billancourt – France.

Title: Regional Integration, FDI and Competitiveness in Southern Africa

ISBN: 92-64-00652-4 OECD Code (printed version): 41 2004 06 1 P

* Please note: This offer is not open to OECD staff.

Poor Adequate Excellent
Readability (font, typeface) 1 2 3 4 5
Organisation of the book 1 2 3 4 5
Statistical tables 1 2 3 4 5
Graphs 1 2 3 4 5

Quality of the printing 1 2 3 4 5
Quality of the paper 1 2 3 4 5
Type of binding 1 2 3 4 5
Not relevant, I am using the e-book ❏

Print ❏ CD ❏ E-book (PDF) via Internet ❏ Combination of formats ❏

1 2 3 4 5

Clear Yes ❏ No ❏
Meaningful Yes ❏ No ❏

1 2 3 4 5

IGO ❏ NGO ❏ Self-employed ❏ Student ❏
Academic ❏ Government official ❏ Politician ❏ Private sector ❏
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